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Flowchart of the patient’s communication with the IPD unit after
discharge
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her condition

within 24 hours
after the
patient’s
discharge

Guidance of the
patient to visit
a%am by the
IPD expert.

Registration of patient discharge order

[ Referral of the IPD expert to the ]
impatient department

Providing a contact number and the possibility of
24-hour access to the patient in order to contact th
treating doctor by the IPD expert.
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Presentation of a pre-designed form in the field of

communication methods (email, phone, etc.) by IPD expert
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Is the patient’s condition
at the time of discharge
such that she is exposed to
emergency situation?
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Availability of treating physician and IPD expert
to answer patient’s phone questions
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Regularly checking email or other means of
communication to answer patient’s questions.

]

Phone calls, emails, etc. and follow up
on the patient’s treatment process.

Yes Does the patient need to
be hospitalized again or
visit in person?

Answering and

following up the
treatment status of
patient by IPD expert.




